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FTC sends payments to people who lost money to unauthorized
billing schemes

The FTC is sending 1,215,337 payments totaling more than $27.6 million to people who paid a group of
companies selling personal care products, including Legion Media and KP Commerce. The companies
used many names in their scheme, including Botanical Farms, Bliss Brands, Optimal MaxKeto,

Supreme CBD, and Truly Keto.

According to the FTC, the defendants misled customers with ads for “free” or low fee personal care
products that claimed to promote weight loss, clear skin, pain relief, and more. The defendants
charged customers higher than advertised prices for products they bought, charged them for

products they didn't buy, or enrolled them in auto-renewing subscription plans without their consent.
If you got a check, please cash it within 90 days.
If you got a PayPal payment, please accept it within 30 days.

You can find answers to common questions about FTC refund payments on our FAQ page. If you have

any other questions, please call the refund administrator, Rust, at 1-866-914-9330.

Consumer Information

e The pros and cons of free trials, auto-renewals, and subscriptions
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e FTC Sends More Than $27.6 Million to Consumers Harmed by Unauthorized
Billing_Schemes

e FTC Orders Shut Down Unauthorized Billing_and Credit Card Laundering
Schemes, Require Turn Over of Assets Valued at Approximately $40 Million

e FTC Acts to Stop Unauthorized Billing_ Scams That Have Taken in Over $200
Million from Consumers
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